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Our plan
for today

01

3

Digital Marketer’s
Journey 
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Introduction to
CJA
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Strategic fit
of CJA
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Decision Tree & 
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Features of 
CJA
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Q&A Feedback



User Journey Example : Motor Insurance Quote & Buy Website 

Motor Insurance 

Landing Page : 

Get Quote / Quick 

Quote

Policy Holder 

Details

Vehicle DetailsChoose your plan Payment + 

Check out

Policy Document 

Download

CJA Webcast | 01 Digital Marketer’s Journey
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Meet
Richard
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Meet
Sam

CJA Webcast | 01 Digital Marketer’s Journey
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01 Early Form Abandonment

02 Poor Campaign Traffic Quality

03 Mid Journey Frustration

04 Summary Page Drop offs

05 Generic messaging for known users

06 Cross Sell Abandonment

CJA Webcast | 01 Digital Marketer’s Journey

01 Pathing + Web SDK

02 Channel Analysis

03 Pathing Analysis + Journey Flows

04 Audience Segment Comparison 

05 CRM Data Integration

06 Segmentation + Attribution



CJA Webcast | 01 Digital Marketer’s Journey
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02 Introduction to CJA 

What is
Customer

Journey
Analytics?



•

•

•

•
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•

•

•

•

Customer Journey Analytics : Powered by Adobe’s CDP (AEP)

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html
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CJA : Inside Adobe’s Digital Marketing Suite

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html
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CJA : Inside Adobe’s Digital Marketing Suite
1 2 3

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html
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3

How does CJA work? : Simplified

1 2

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html
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FEATURES of

CJA

CJA Webcast | 03 Features of CJA
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Features : The game changers
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✓

✓

✓

✓

✓

✓

Contribution to the Growth Triathlon

CJA Webcast | 04 Strategic fit of CJA
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Allianz Australia is already leveraging the benefits of CJA…

CJA Webcast | 04 Strategic fit of CJA
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Johanna’s attention to detail and Raghav’s pragmatism 
gave us the right combination of skills to get this over the 
line. I was also thankful that the Adobe consultants were 
able to give us clarity without too much of a delay.

Harini Bharadwaj

WORDS OF APPRECIATIONCJA Webcast | 04 Strategic fit of CJA
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Over the past two months, the team’s persistence in 
resolving the CJA Experiment Panel issue has been 
remarkable. From implementing interim solutions with 
Adobe to identifying configuration gaps ahead of time, 
their efforts removed a critical blocker to measuring 
personalization journeys.

Thanks to this work, we secured results in May–June and 
now have a final resolution in place—an impact that will 
carry through the rest of the Personalization Project.

CJA Webcast | 04 Strategic fit of CJA WORDS OF APPRECIATION

Australia Project Team
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So, what‘s next?

THE DECISION
IS YOURS!

CJA Webcast | 05 Decision Tree



CJA

CJA Webcast | 05 Decision Tree

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html
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Live Demo  : 

Features of
CJA

CJA Webcast | 05 Live Demo - Features of CJA
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CJA Webcast | 06 QnA / Feedback



Alessandra Jovy-Heuser

Interested?
Reach out to us!

Dhanashree Varadpande Raman Pal

Raghavendra 
Chandregowda

CJA Webcast | 07 Your Key Contacts

https://experience-digital-lab.onemarketinguxp.com/en_GB/AEP/cja-webcast.html


Thank
You !
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